
call 24
quick reference  
card

your trusted advisor
256-837-0150 · 800-666-2430



Must be RFCU® member to use Call 24 service. Must be eligible  
for membership and open a share savings account to join 
RFCU. $5 minimum balance is required to open 
the share savings account and must be maintained 
in the account at all times. Restrictions may apply. 
Federally Insured by NCUA.

Dial  256-837-0150 or  
800-666-2430 (long  
distance only).

Listen  to the voice prompts.  
They will guide you to the 
services of your choice. 
Note: you can proceed to  
the next step at any time  
by pressing the selection  
of your choice. 

Enter your member number.
Enter your PIN.

Helpful hints:  
      ·  use * key for decimal in  

transfer amounts

      ·  press 0 to connect to the  
Member Connect Center

      ·  press * to repeat last instruction

      ·  press # to return to previous menu


